Tapudunii naker «/lenosutna kaprka» AT «MOTOP-BAHK»
(3arBepmkeno pimenusm Tapuduoro komirety AT « MOTOP-BAHK» Ne08 Bix 24.02.2022)

Bamora kaprpaxynky — rpu/nonapu CIIA/eBpo

Tunum KapTok:

Visa Electron Instant Issue — 2 poku

Visa Classic Instant Issue- 2 poxu

Visa Electron/Visa Classic —2 poku

Visa Classic Chip — 2 poku

Visa Gold Chip — 2 poku

Visa Classic Instant Issue-3 poxu

Visa Classic Chip PayWave/ Visa co-brand PayWave — 3 poxu
Visa Gold Chip PayWave — 3 poxu

No Buau onepauiii Ta nocayr | Po3mip komicii | /B | CTpOK Ta NOPSIAOK CILIATH
I PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHSI IVIATIDKHUX KAPTOK
1. BigkpuTTs KapTKOBOTO PaxyHKY BximroueHo 1o Baprocrti nociyr Pozniny I Tapudnoro makery
2. [lepmra 3mina [TIH-xoxy B Oankomarax banky . .
L. Bxuroueno no Baprocti mocnyr Posainy I Tapuduoro makery
3a OJJMH KaJICHIAPHUH MicCSIlb
3. OdopMIieHHS Ta BHIaya IUIATIKHOT KAPTKU
3.1 Visa Electron Instant Issue®Visa Classic Instan . .
Issue Bximroueno no Baptocti nociyr Posainy I Tapudnaoro makery
3.2, Visa Electron®/Visa Classic® 25 rpu
3.3. Visa Classic Chip® 30 rpu
3.4. Visa Gold Chip® 50 rpu bes B JieHb HaflaHHsI TIOCITYTH / OIUIaTa B
3.5. Visa Classic Chip PayWave/ Visa co-brand 50 rpn I171B roTiBkoBiit Gpopmi yepes kacy baHky
PayWave
3.6. Visa Gold Chip PayWave 150 rpu
4. OQopmieHHs Ta BUada T0JaTKOBOI KapTKH (0JHOPA30B0, 3a KOKHY KapTy)':
4.1. Visa Electron®/Visa Classic® 20 rpu B nenb HamaHHs MOCIYrH / omuiara B
4.2, Visa Classic Chip® 30 rpu Bes | roriBkoBiii ¢opmi uepe3 kacy banky
4.3, Visa Gold Chip® 50 rpH B | abo morosipue criucanus 3 KP
4.4. Visa Classic Chip PayWave 50 rpu
4.5. Visa Gold PayWave 150 rpu
5 3aMiHa OCHOBHOI/10IaTKOBOT IUTAaTI>KHOI KapTKH (32 iHimiaTHBOIO JlepKaTels i 9ac TepMiHy Aii KapTKU y pasi ii BTpatu, 3MiHH
pi3BuUIIa, a00 3aBEpPIICHHSIM TEPMiHY J1il OCHOBHOT/I0JJATKOBOI IJIATIXKHOT KapTKH: )
5.1. Visa Electron®/Visa Classic® 25 rpH B JieHb HaJaHHs TOCIyTH / OIaTa B
5.2, Visa Classic Chip® 30 rpu Bes | roriBkosiii dopmi uepes kacy Banky
5.3. Visa Gold Chip® 50 rpu IIIB | abo morosipue criucanus 3 KP
5.4. Visa Classic Chip PayWave 50 rpu
5.5. Visa Gold PayWave 150 rpu
5.6. | 3amiHa OCHOBHO1/IOJATKOBOI INIATIKHOT KAPTKU
(mix  ac TEPMIRY AUl KapTR Y past i BxiroueHo o Baprocrti nocnyr Posainy I Tapudroro makery
TMOIIKO/DKEHHS, MICIs 3aBepILICHHS TepMiHy i,
3a iHIIaTHBOIO OaHKY)
6. Po3mip HE3HIKYBaHOTO 3aTUIIKY Ha . -
BIACYTHIN
KapTKOBOMY PaxyHKY
7. 3miHa NEPCOHANLHOTO inenTudikamiiHoro IMnata He Bes
Homepa (mami - IIIH-kom) B OaHkomaTax I1/1B
Banky/6aHKiB-TapTHEPIB BCTAHOBIIOECTHCA
8. 3mina [1IH-koxy 6e3 3amMiHM maTixHOI KapTKH 15 rpi/0,50 USDJ0,50 be3 B ZIeHb }.IillaHHH TocIyru / ommara B
EUR 1B FOT]BKOBII/T ¢dopmi yepe3 kacy banky
abo nmorosipHe crincanss 3 KP
9. BHeceHHS TIaTiXHOT KapTKH A0 CTOIN-CIACKY IDIATDKHUX KapTOK, 3a SIKMMH 3a0OpOHEHO MPOBEICHHS oOIepariil (3rixHo
MUCbMOBOT 3as1Bu Jlepikarens):
9.1 JIOKaJAbHUMN CTOI-JIUCT 10 rpu/0,40 USD/0,40 bes B neHp HamaHHS TOCIYTH / omJjaTta B
EUR IAB | rotiBkoBiii opmi yepe3 kacy banky
9.2 MIKHAPOTHHUN CTOT-JIUCT exB. 40 gon. CIIIA? abo morosipHe crucanus 3 KP
10. BHeceHHs MIaTiXHOT KapTKU O CTOMN-CIHUCKY
IUIATDKHUX KapTOK, 3a IKUMHU 3a00pPOHEHO BxuroueHo 10 BapTocTi nociyr Posainy I Tapudroro nakery
MIPOBENICHHS OTepalliii (3a iHiniatuBow baHky)
11. Po3paxyHnkoBi onepauii, 110 NpoBOAATHLCHA 3 BUKOPUCTAHHAM INIATIKHUX KAPTOK:
11.1 ITepekas KOIITIB 3 KAPTKOBOTO PaxyHKy Ha 0,5% (min. 10,00 TpH) Horosipue cnucanus 3 KP B nens
iHImMH paxyHoK mo3a cucremoro AT «MOTOP- (+ nonatkosi kowmicii bes HaJaHHS TMOCHyrH / oImata B
BAHK» | iHosemunx Gankis, Gaukis- | IIJIB | roriskosiit hopmi uepes kacy Banky
KOPECTIOH/ICHTIB)
11.2 ITepexa3 KowTIB 3 KAPTKOBOr0 PaxXyHKy Ha iHmui paxyHok B cucremi AT ,, MOTOP-BAHK”:

- B MEeXax BJIACHHX PaxyHKiB BxiroueHo o Baprocrti nociyr Posainy I Tapudroro makery




Jorogipue ciucanus 3 KP B neHp

- HA PaXyHKH iHIIMX KITi€HTIB 0,25 % (wmiH. 5,00 TpH) 1_113 ;?3 HAJIaHHA MIOCIIYTH / OIIaTa B TOTIBKOBIH
¢dhopmi uepes kacy banky
113 Hepelfas KOUITIE 3 KaRTKOBOF? PAXYHIY Ha | o, BifI CyMH omepariii B Jorosipae crmcanas 3 KP B nens
LHIHH - PAXYHOK,  SHIHCHCHHR — Yy BATIOTL, BaoTi KP bes crucaHHs KomTis 3 KP
BIIMIHHIM B1Jl BAJIIOTH KAPTKOBOI'O PaxXyHKY 11/1B
114 3apaxyBaHHS KOIUTIB Ha KapTPaxyHOK y
6e3roTiBKOBii (opmi?, kpim: Horogipre crincanns 3 KP [lepxarens
- CyM KOIITIB, IEpepaxoBaHUX 3 BIACHUX B IeHb HaJaHHS TTOCTyTH
KapTKOBUX / MOTOYHHMX PaxyHKIB (hi3MdHHX 0,75 %
oci0, Bigkputux B AT «MOTOP-BAHKY; Bes
- BIJCOTKIB 3a BKJaJaM{ Ta CyM KOIITiB, IO [AB
3HaXOJAThCA Ha paxyHKaX CTPOKOBHX
BKJIQJiB Ta BKJIAJIB Ha BUMOTY, BiIKPHTHX
BIAMOBiAHO 10 yMoOB joroBopiB B AT
«MOTOP-BAHKY;
11.5 | Be3roTiBKOBi po3paxyHKH 3a TOBApH Ta NOCIYTH Bxuroueno o Baprocti nocnyr Posainy I Tapuduoro nakery
12. HajnanHs BUIKCOK 3 KAPTKOBUX PAaXyHKIB Ta 0JATKIiB 10 HUX:
12.1 | va mamepoBoMy Hocil y OaHkomarax banka IInarta He
(MiHI-BHITHCKA) BCTaHOBJIIOETHCS
12.2 | Ha manepoBoMy HoOCii Ta/ab0 B €NEKTPOHHOMY ITnara He
Burizai yepe3 POS-repminamu y kaci banky BCTaHOBIIIOETHCS
12.3 | wna manepoBomy Hocii B GaHkomarax banky / ITnara He
OaHKIB —TapTHepiB Oe3 3xilicHeHHs (hiHaHCOBOT BCTAHOBIIFOETHCS
omeparuii
12.4 Ha [arepoBOMY HOCIi Ta B €IEKTPOHHOMY [lnata ve
BUIIIAAl B GaHKOMaTax iHIIMX OaHKiB Ha BCTAHOBIFOETHCS Bes
Teputopii Ykpainu 1B
12.5 | BenekTpoHHOMY BUTJISIAl y OaHkomaTax BaHKy Tloroipre crmcanss 3 KP
AT «bBAHK KPEOWUT JHEIIP», AT | 1rpw/0,20 USD/0,1 EUR TlepaTeNs B ASHE HANAHHS TOCTYTH
«Kpenobank»
12.6 Y BUIJISAI TEKCTOBHX ITOBIIOMJIEHB Yepe3 L{omicsaHe TOTOBipHE CITUCAHHS HE
cucremy GSM-6aHKiHT nisHinre 10 yucIa HaACTYIMHOTO MicsIs
Ta B IeHb HalaHHA Jlepkarenem
10 rpu/1 USD/L EUR 3asBU PO 3aKpuTTs mociayru GSM-
OAHKIHI 3a IOTOYHUI MicCALb
KOPHUCTYBaHHS
12.7 | Ha mamepoBOMY HOCIi 32 IMHCHMOBHM 3aITUTOM 3a OOWH eK3eMIUIAP B JICHb HaJaHHS
KitienTa (3aBipeHol mignmucamMu ymOBHOBaYKCHUX 50 rpu MOCITyTH, B TOTIBKOBiil (opmi uepes
oci6 Ta mevatkoro baHky) kacy banky abo noroBipHe crricaHHA
3 KP
13. Kacoge o6cryropyBanns®:
13.1 | IIpwuiiMaHHS TOTiBKH BiJl KII€HTIB: BxutroueHo g0 BapTocTi
- QIS 3apaxyBaHHS Ha KAapTKOBHM paxyHOK nocayr Poszminy 1
BJIACHUKOM PaxyHKY TapudHoro nakery
- JUIS 3apaxXyBaHHS Ha KAPTKOBUH PaxyHOK Bif 0,75% (min. 5,00 rpn/
TPETHOT 0COOU 1 USD/1 EUR)
13.2 Bunaya roTiBkM y IMyHKTax BHAa4i TOTIBKH Bx1roueHO 710 BapTOCTi
banky mociyr Pozminy [
TapugHoro nakery
13.3 Bunaua rotiBku y Mepexi 6ankomaTiB baHkiB- 1%
TIapTHEPiB Ees B ZieHb HaJlaHHA Hociyru/ormiara B
13.4 Bunaua rotiBku y kaci banky 6e3 M7B TOTIBKOBIH (opmi depe3 kacy baHky
BUKOPUCTAaHHS IUIATIKHOI KapTKH (KpiM BUIadi abo norosipHe crucanns 3 KP
TOTIBKH y Kaci baHky 6e3 BUKOpHCTaHHS 0,5 % min 40 rpu
TUIATI>KHOT KapTKH Y pa3i OTpUMAaHHS Bif
KuienTa 3asBu Ha 3akputts KP)
135 Bupaua roTiBkn y kacax 6aHKiB-apTHepiB 1%+ 5 rpu/ 0,50 USD/
0,40 EUR
13.6 Bunava rotiBku y myHkrax Bugadi rorika | 1,5% + 5 rpu/0,50 USD/
IHmMX GaHKIB Ha TepuTOpii YKpaiHu 0,50 EUR
13.7 Bnngqa TOTIBKM Y NIHKTaX BUJadi TOTIBKU 1.5% + exs. 3 g0, CLIA?
IHIIUX OaHKiB 3a TepUTOpi€l0 YKpaiHu
14. Po3myk (3anuT), yToUHeHHs, IOBEPHEHHS, AHYJIIOBAHHS, 3MiHA YMOB, HiATBEP/KEeHHS IPOBEICHUX NepeKasiB 3
BHKOPHCTAHHAM INIATIKHUX KAPTOK, SKIIO B Pe3y/bTaTi BCTAHOBJICHA BIICYTHICTh MiicTaB /ISl HOBEPHEHHS KOLITIB:
14.1 | - npoBeneHnx B Mepexi baHkiB- mapTHepiB | 10 rpu/1 USD/1 EUR | |




14.2 - TIPOBEJEHHX B Mepexi iHmmx baHkiB Bes Jorosipre criucanus 3 KP
80 rpu/3 USD/3 EUR /B (crICy€eThCs ICTIS IPOBEICHHS
po3cIigyBaHHs)
15. | Haganua HecaHKIiOHOBaHOTO oBepApadTy (Bix Bes HapaxoByeTbcst i3 AHS BHHUKHEHHS
CyMH 3a00proBaHOCTI, BIICOTKIB PiYHNX) 36 % IIIB | oBepmpadTy / nOroBipHE CIIMCAHHS 3
KP epsxatens
11 MMPOBEJEHHS PO3PAXYHKIB 3 HAPAXYBAHHS BIICOTKIB HA 3AJIMIIIOK KOLITIB HA KAPTPAXYHKY
1. HapaxyBanns Ta 3apaxyBanns Ha KP BincoTki HapaxoByeTbcst Ta  CIDIaduyeThest
Ha 3aJIMUIKH KOIITIB HAa KAPTKOBOMY PaxyHKY 3riguo pimenns Tapuduoro BiANOBiAHO 10 YyMoB JloroBopy
(BIICOTKIB piYHHX) Kowmitery nuIIxoM  3apaxyBaHHs Ha  KP
JlepxaTens
I1l. | CACTEMA JUCTAHUIAHOI'O OBCJIYTOBYBAHHS «MOTOP-ONLINE»
1. [ligkmo4eHHs 10 CUCTEMH TUCTaHIIHHOTO Bxoauts no cxinany bes B fieHp HafaHHS MOCITYTH/OIIIaTa B
00CITyTOBYBaHHS xomiciim. 1.1 B TOTIBKOBIH (opMi gepe3 kacy banky
abo norosipHe criucanHs 3 KP
2. BigkimroueHHS BiJl CHCTEMH TUCTAaHIIKHHOTO Bxoauts no cxiany bes B jieHp HafiaHHS MOCITYTH/OIIIaTa B
00cITyroByBaHHs komicii m. 1.1 naB TOTIBKOBIH (opmi yepe3 kacy banky
abo morosipHe criucanus 3 KP
V. OIIEPAIIII 3 MPOBEJIEHHS PO3PAXYHKIB B CUCTEMI JUCTAHIIMHOIO OGCJIYTOBYBAHHSA «MOTOP-
ONLINE»
1. Ilepekas KomTiB MiXk BTACHIMHU paxXyHKaMH B Bxoauts 1o cknamy Bes B neHrs HagaHHS MOCTyTU/OMIIaTa B
Mmexax cucremu AT «MOTOP-BAHK)» xomiciim. 1.1 1B TOTiBKOBIH (opMi yepe3 kacy banky
abo morosipHe criucanHs 3 KP
2. INepexa3s KOIITIB 3 KAPTKOBOTO PAXyHKY Ha Bxoauts o cknany Be3 B nenp HajaHHS mocimyry/omiaTa B
IHIIAH paxXyHOK B Mexax cucreMu AT komicii m. 1.1 naB TOTIBKOBIH (opmi yepe3 kacy banky
«MOTOP-BAHK» abo morosipHe criucanus 3 KP
3. Iepexa3 KOIITIB 3 KAPTKOBOTO PaxXyHKY 0,3% bes B nenp HajaHHS mocimyry/omiaTa B
(isngHOi 0COOM Ha IHIIKI paxyHOK M03a naB TOTIBKOBIH (opmi yepe3 kacy banky
cucremoro AT «MOTOP-BAHK» abo morosipHe criucanHs 3 KP
4. Ilepekas KomTiB 3 KapTKOBHUX PaXyHKiB Bxoauts 1o ckmamy Bes B neHs HamaHHS MTOCTyTH/OIIIaTa B
(hi3nyHMX 0ci0 Ha JEeTO3UTHI/KpPEeauTHI komicii m. 1.1 naB TOTIBKOBIH (opmi yepe3 kacy banky
paxyHku B Mexax cucremu AT «MOTOP- abo norosipHe crincanus 3 KP
BAHK»

Hpumitku:
- Kapru murreBoi emicii Visa Electron Instant Issue/ Visa Classic Instant Issue He MoxyTb OyTH nepeBHITyLIeHi:
- BHACJII0K (hi3nuHOT HENPUIATHOCTI;
- 10 3aKiHYCHHIO TePMiHy Ail;
- BHACJIJIOK 1X BTPATH / KPAJKKH.
V pasi 3BepHEeHHs KIIi€HTa 3 NPOXAHHAM 3iCHUTH TIEPEBUITYCK KapTH 110 O/HiH 3 IIepepaxoBaHNX BUIIE IIPHYMH, Ta 3 METOIO 30ePEeXKEHHs HAsBHOTO IUIATIKHOTO JTIMITY 32
BIIACHUKOM KapTKH, JI0 JAHOTO PaxyHKy Moxke OyTH BumyIeHa Oy/b-sKa iHiua joxatkoBa kaprka kpim kapr Visa Electron Instant Issue.
Kiac JI[O)Z[aTKOBOi KapTKH HE ITIOBUHEH IEPEBHUIIYBAaTH Kilac OCHOBHOT KapTKH. 3a YMOBH, SKIIO I[Cp)KaTCJ'IB Gaxae Oq)OpMHT]/l JAO0JaTKOBY l'lJ'IaTi)KHy KapTy BHIIOI'O KJ1acy HIX KJ1ac
OCHOBHO{ KAPTKH — BOHA CTa€ OCHOBHOI0. A po3Mip KoMiciiiHoi BuHaropoau 3a oopmMiIeHHs Takol KapTKH J0pPiBHIOE BAPTOCTi 0QOPMIIEHHS OCHOBHOT KAPTKHU TAKOTO KJIACy 3TiIHO
1. 2 [OTO TAPH(HOTO MAKETY;
2 yanani Tapudwu cTaryioTses y rpuHsx 1o kypcy HBY Ha jaTy CTSTHEHHS, IIIAXOM CITHCAHHS 3 KapTKOBOTO paxyHKy. CTsrHeHa BaHKOM MiaTta He Mifisrae MOBEPHEHHIO;
3 6e3 BpaxyBaHHs KOMiciif iHIIMX GaHKiB.
4 Kaptka He nepen6ayae BUILIATH 3apoGiTHOT IIATH, CTUTIEH I, MEHCIl, COliabHOT I0TIOMOTH Ta COlliabHUX BHUILIAT.
5. opopmienns Ta 3amina kaprok Tumy Visa Electron Instant Issue/Visa Classic Instant Issue/Visa Electron, Visa Classic, Visa Classic Chip, Visa Gold Chip ue 3aiiicuioetses. V pasi
HeoOXizHoCTi 3aMiHM OCHOBHOI/monatkoBoi kaptku tumy Visa Electron Instant Issue/Visa Classic Instant Issue /Visa Electron, Visa Classic, Visa Classic Chip, Visa Gold Chip,
opopmimorotsest kaptku Tumy Visa Classic Chip PayWave Visa Gold Chip PayWave.



